
 

 

POLICYON PROHIBITION AND CIRCULLATION OF 
UNAUTHENTICNEWSANDRUMOURS 

 

1. Introduction/Background/PurposeofthePolicy: 
 

This policy emanates from circular issued by the Securities and Exchange Board of 
India(“SEBI”) [vide SEBI circular No. Cir/ ISD/1/2011 dated March 23, 2011 and 
addendumto the said circular dated March 24, 2011 and FAQs issued by SEBI on 
responsiblehandling]2ofunauthenticatedmarketrelatednewsorrumorsbySEBIRegistered
Intermediaries,inrespectof“unauthenticatednewscirculatedbySEBIRegisteredMarketInt
ermediariesthroughvariousmodesofcommunications”(“Circulars”). 

 
SEBI has through the Circulars instructed all SEBI registered market 
intermediaries,which includes Central Depository Services (India) Limited (“CDSL”) to 
put in placeproper code of conduct and controls with respect to sharing of 
unauthenticated marketrelatednews orrumors. 

 
Thepurposeofthesaidpolicyisto: 

i. check origination or dissemination of unauthenticated market related news 
orrumorsandtodemonstratetotheregulatormeasuresadoptedforimplementationo
f thepolicy; 

ii. [to ensure all employees to know what they are allowed to and prohibited 
fromsharingand/orpostingon socialmediachannelsinrelationtoCompany;and 

iii. outlinethesocialmediaguidelinesandprotocolsofthecompany. 
 
 

2. Definitions: 
 

i. Unauthenticatedmarketrelatednewsorrumours 
Unauthenticated market related news or rumors means “any information ornews 
or talk or opinion widely disseminated with no discernible source or 
astatementorreportwithoutknownauthorityforitstruth”. 

 
ii. Employee/s 

“Employees”meansEmployeesofCDSL/temporarystaff/consultantsworkingin 
CDSLpremises 

 
iii. [Authenticatednews 

Newswouldbesaidtobeauthenticatedwhensuchinformationhasbeen: 

 Disclosed/confirmed by the Company through Stock Exchange/ SEBI or 
anyother agency authorized to disseminate such information in its 
publication,inelectronic formorotherwise; 

 ReportedintheAnnualReport/prospectus/pressreleaseoranyotherofficialpu
blication oftheCompany; 

 Disclosed in media i.e. press report, television report, websites along 
withsourceofinformation andreports. 

 



 
 
 
 

iv. SocialMedia 
Any form of electronic communication or application that enables users to 
createonlinecommunitiesandshareknowledge,opinions,media,andprivateandpub
licmessages. 

 
3. Scope: 

ThroughthesecircularsSEBIhasdirectedrestrictionsontransmitting‘unauthenticated 
news’ by broking houses and other SEBI registered intermediarieson blogs, chat 
forums, messenger sites in an effort to prevent stock 
manipulationthroughunverifiednewsandrumours.Unauthenticatedmarketrelatednew
sorrumours circulated by making use of various modes like chat 
forums/messenger,emails etc. can cause considerable damage to and affect normal 
functioning of thecapitalmarketanddistortprice discoverymechanisms. 

 
This Policy applies to all employees, including paid interns, contractors, Vendors, 
andpart-time,full-timeemployees. 

 
4. Roles&Responsibilities: 

 
Codeofconduct[forEmployees: 

i. Employeeshallnotdealwithanypricesensitivecapitalmarketrelatedinformation 
whether authenticated or otherwise if it is not part of his assignedduties. 

ii. An employee who is required to deal with any price sensitive capital 
marketrelated information shall not in any circumstances encourage or be 
directly 
orindirectlyinvolvedintheoriginationorspreadingofanunauthenticatedmarketr
elated news orarumour. 

iii. Any ‘unauthenticated market related news or rumours’ received by 
employee,either in his official mail / personal mail / blog or in any other 
manner shouldbe forwarded only after the same has been seen and approved 
by ComplianceOfficer.7 

iv. Employee while on duty shall not access blogs/ Chat 
Forums/Messengers/SocialNetworksites[unlessinthenormalcourseofhis/herd
uties. 

v. Deleted 
 
 

Allemailscontaininganyunauthenticatedinformationshouldcontainadisclaimer. 
 

[RolesandResponsibilitiesofComplianceOfficer: 
TheComplianceOfficershall: 

i. putinplaceadequatesystemswhichshallmakebesteffortstopreventthesprea
dingofunauthenticatedmarketrelatednewsorrumoursbyemployeesofthein
termediary. 

ii. documentappropriatetrainingpoliciesandprogramsreasonablydesignedto



ensurethatemployeescomplywiththeirresponsibilitiesandobligations. 
iii. ensureaffirmationofthesepoliciesbyeachemployeeperiodically. 
iv. conduct periodic monitoring to ensure compliance with the laid 

downpolicies and take action in case an employee is found violating the 
laiddownpolicy. 

v. reportthesametoSEBIintermsofextantRegulations 

 
[SocialMediaGuidelines 

i. The employees shall not upload sensitive Company related information 
onsocial media/information sharing sites. Any discrepancy noticed is liable 
forstrictlegalaction,against the employee. 

ii. The employees should avoid posting and/or sharing offensive, 
discriminatory,and/orfalseinformation. 

iii. Theemployeesmustatalltimesrefrainfromcommentingandsharingcontent,whic
hispornographicand/orcontainsanti-nationalslogans,vile,vitriolicand/orhate 
speech content. 

 
 

Implementation 
 

1. UsageofBlogs/Chatforums/Messenger/SocialNetworksitesetc.shallbeblocked/re
stricted 

2. LogsofusageofBlogs/Chatforums/Messenger/SocialNetworksitesetc.wherever 
made available to the employees shall be treated as “records” underSEBI 
(Depositories & Participants) Regulations, [2018 as amended from time 
totimeand maintained/preservedfor8years. 

3. ComplianceOfficershallobtainannualdeclarationfromtheemployeesregarding 
compliancewith“CodeofConduct forEmployees”mentioned above. 

4. AnyviolationoftheCodeofConductwouldconstituteanactofmisconductwhichmayre
sultin disciplinaryaction includingtermination ofemployment. 

5. ViolationsoftheCodeofConductmayalsoconstituteviolationsoflawandmayresultin 
prosecution byregulatoryauthorities. 

6. AnyEmployeewhosuspectsviolationoftheletterorspiritoftheCodeofConduct,hasan 
obligationtoreporttheir concernstotheComplianceOfficer. 

 
 

5. [Review/AmendmentstoPolicy: 
i. ThispolicyshallbereviewedasandwhenneededbytheComplianceOfficer. 

ii. Intheeventofanyconflictbetweenthecircularoranyotherstatutoryenactmentandth
eclauseofthispolicy,theamendmentsshallprevailoverthispolicy. 

iii. Anysubsequentamendments/modificationintheCircularsshallautomaticallyapply
tothispolicy. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

 

 


